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Introduction

The purpose of the document is to provide users with a complete understanding of
the process of registering Exporters/Exporter Representatives in the Advanced
Shipping System to make better use of all the functions provided by the tool.

What is Advanced Cargo Information System

The Advance Cargo Information (ACI) system plays a crucial role in enhancing the
efficiency and security of cargo arriving at its ports. This system ensures that
information about cargo is transmitted before it leaves the port of origin and upon
arrival at the destination port in Libya. By providing this data to various stakeholders
and regulatory authorities, the ACI enables the vetting of incoming cargo, allowing for
enhanced security measures and risk assessments before goods reach their final
destination.

Moreover, the ACI system in Libya is instrumental in gathering valuable statistics,
conducting pre-arrival risk assessments, and optimizing logistic chains for increased
efficiency and control. These functionalities are vital for ensuring the smooth flow of
goods, enhancing security protocols, and supporting overall trade facilitation efforts
within Libya's maritime infrastructure.

Exporters/Exporter Representatives Registration

This guide will walk you through the detailed steps of registering as an Exporters / Exporter
Representatives in the Advanced Cargo Information system (ACI) for Libya. From entering
company details to uploading essential documents, follow the precise instructions to complete
the registration process seamlessly.

1. Company Type

e The exporter should enter the website www.aci.customs.gov.ly and proceed to the
registration page. The Initial screen would present you with multiple options. If you are an
exporting company, pick Exporter. If you represent an exporter and want to present the
ACI on their behalf, you should register as an exporter representative. Please note, that to
be able to present an ACI on behalf of an exporter, both you and the exporting company
should be registered in the system




Let us start the registration process by indicating the
type of company you are representing

Exporter Exporter
Representative

Importer

2. Fill in your company information

e Inthe first page, fill in your company information. The mandatory fields are marked with
a red asterisk. Please make sure you enter your email address correctly

Tell us more about this exporter




3. Business License Number

e If your company does not have a Business Registration License, you can use your tax
identification number.

The system will not allow you to continue if you have errors. Fix any errors before moving to the
next page.




4. Fill in the company admin information

e Fill in the account administrator information. Please note that this account will have all
rights related to the company account.

5. Upload supporting documents

Move to the next step and upload supporting documents. Some documents are mandatory and
others are optional.




6. Choose document type

e Choose the correct document type.

7. Confirm all information presented

e The last page presents the information filled in a summary page.

Do these look correct to you? If so, click the Register button
to conclude this process.
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8. Confirm the terms and conditions

e Check and confirm the terms and conditions details by pressing on the bookmarks.

Terms & Conditions of the ACI Libya Flatform

Terms & Coneitions of Paylican FZLLE

9. Register

o After performing all the validations, you can finalize by pressing on the "Register" button.




10.Confirmation Message

e A confirmation message will pop up

-

Thank you for registering LOMBARDI.

=

11.Email Confirmation

e you will receive an email on the administrator account for next steps. If you do not
receive an email confirming your registration, please contact technical support via the
address helpdesk@acilybia.ly

ACI Libya

Registration Confirmation

Lombardi

PLEASE DO NOT REPLY. THIS IS AN AUTOMATIC NOTIFICATION MESSAGE
Dear Eddy donadoni
Lombardi has been registered in the AC! system in Libya and is pending activation

You will receive another email with the registration invoice including the detailed
payment procedure.

Kindly note that the processing of the registration will start after the receipt of the
registration fee and takes approximately 3 to 4 working days

You can view your company registration status below

For any questions or queries, kindly contact the ACI Libya Helpdesk
wenw aci customs gov iy
helpdesk@acilibya ly

The information in this emad s intended s

y for the designated recipient(s) and may contain confidential
or proy y information. If you are not the intended recipient. or have received this emad in error, please
mmediately delete this message and any copies from your system. Unauthorized use. disclosura. or
copying of this communication is prohibited



12.Payment instructions

e When the registration process begins, exporters and their representatives will receive an
email with a registration invoice with payment instructions. Upon receipt of payment and
verification of the corresponding transaction details, the registration process is subject
to final review and approval. The requesting company will receive a registration
confirmation email and instructions for setting login credentials.
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13.Important note

e The Registration fee should come from the company bank account registered under the
same name as the registration form. (A bank transfer originating from a personal
account or a different company account will not be accepted).

Important Note: The Registration fee should come from the
company bank account registered under the same name as the
registration form. (A bank transfer originating from a personal
account or a different company account will not be accepted)."

The guide covered the intricate process of exporters registration in the Advanced Cargo
Information system for Libya. For more information, please visit aci.customs.gov.ly



